
WEBINAR QUESTIONS  
AND ANSWERS

Q Can you run 
these data quality reports 

on more than one project 

at a time? And are they internal 

reports or do they require an export?

QHow do I add a 
COC to COC filter?

QHow to report 
flags for the FY24 LSA?

Yes, you can run the data quality reports on more 
than one project at a time. For example, the 
PDDE report allows you to do this and provides 
an synopsis of projects in a formatted report 
within the application. You can also export the 
data to Excel if needed for additional analysis.

You can add a COC to the COC filter via the 
Implementation Information section in the 
workgroup. Select “HMIS” from the multi-select 
field, and then choose the applicable CoCs, which 
will be available in the LSA export and reports. 

First, a note: It’s best to have your flag files on 
hand to help us triage issues early on—e.g. figure 
out if there’s a problem with our logic as opposed 
to data quality, etc. Just in general, the more 
information we have to start with, the faster and 
better off it’ll be!

To report flags for the FY24 LSA, submit them 
as a support/work ticket including "2024 LSA 
flag" in the subject. Attach the flag files in the 
ticket, and include the COC ID and any specific 
flags you need help with. Ensure the option to 
send to ClientTrack is selected so the support 
team receives your ticket. If you don’t select this 
ClientTrack/Support will not receive your ticket.


