
Longitudinal Systems 
Analysis: 

FY2024 LSA
Welcome! We will be starting shortly.
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Who do I contact if I’m having connectivity 
issues or issues during the webinar? 

Housekeeping

How do I participate in the 
conversation and ask questions?

Please contact your client success manager.

Q

A

Q

A
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Our Presenters

We’re excited to hear from today’s 
presenters, Jessica Fleming and Chris 
Smith!

Jessica Fleming
Associate Product Manager| Eccovia

Chris Smith
Database Engineer | Eccovia
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Meet our Presenter LSA Overview 2024 Updates & 
Timeline

LSA Space & 
Calculated 

Explorer Demo

LSA Support 
Plan

Questions & 
Answers
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Longitudinal 
Systems 
Analysis 
(LSA)

• CoC systems-level 

report that details how 

people and 

households are served 

by continuum of care 

projects throughout 

the year.

• Includes information 

on demographics, 

length of time 

homeless, patterns of 

systems use, sub-

populations served 

and exit destinations.
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• Updated the LSA Scope to include Housing Inventory Count (HIC)

• Bed Nights and Enrollments must be within the HMIS Participation & Program 

Operating Dates

• When LSA Scope = HIC

• Report End Date = Report Start Date

• New section 3

• Omit LSA Household, LSA Exit, LSA Calculated Averages

• Include OPH project types 9 & 10 for HIC

2024 Updates to LSA
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LSA Retrospective

LSA Timeouts

Difficulty in identifying why a 
project is included or excluded

Difficulty in identifying overlapping 
enrollments

HDX not able to accept large 
datasets

Began working on LSA procedure optimizations in August 
to anticipate and prevent timeout issues

New data quality report—PDDE Report—to surface setup 
data issues

New data quality report—Overlapping Enrollments—to 
easily identify overlapping enrollments as a whole or on a 
project-by-project level

Confirmed with Abt that HDX 2.0 platform update 
included load testing with those large datasets
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Unable to use Eva with an LSA 
specific CSV Export

HMIS CSV Export is now available on the LSA Export 
report launch form that includes the data used to 
generate the LSA report



Project Descriptor Data Element 
(PDDE) Report - Released

• Reviews all setup data on a project level

• Includes rules for each data element in the 
HMIS Data Dictionary

• Aim is to use this report to identify 
common setup data quality issues that 
may impact LSA & flag files

Overlapping Enrollment Report 
– Pending

• Compares a Primary Project to a 
Secondary Project where sets of dates 
overlap

• Includes checks for Enroll & Exit Dates, 
Bed Nights, and Move-in Dates for PH 
projects

• Aim is to use this report to identify 
overlapping enrollments that may impact 
LSA data quality and flag files

New DQ Reports
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November 2024

SUN MON TUE WED THU FRI SAT

1 2

3 4 5 6 7 8 9

10 11 12 13 14 15 16

17 18 19 20 21 22 23

24 25 26 27 28 29 30

December 2024

SUN MON TUE WED THU FRI SAT

1 2 3 4 5 6 7

8 9 10 11 12 13 14

15 16 17 18 19 20 21

22 23 24 25 26 27 28

29 30 31

January 2025

SUN MON TUE WED THU FRI SAT

1 2 3 4

5 6 7 8 9 10 11

12 13 14 15 16 17 18

19 20 21 22 23 24 25

26 27 28 29 30 31

LSA Timeline
Data Cleaning & Review Phase

Holiday Break Period

Interim Benchmark Dates

Final Submission Deadline

November 13 – Communities should have a successful upload to HDX 2.0
December 12 – Communities should have taken a first pass on writing explanations for flags.
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LSA Space Demo
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• CoC systems level 

report that details how 

people and 

households are served 

by continuum of care 

projects throughout 

the year.

• Includes information 

on demographics, 

length of time 

homeless, patterns of 

systems use, sub-

populations served, 

and exit destinations.

Support 
Plan for 

LSA

• Weekly LSA Office 
Hours 

 Wednesdays at 3 PM EST via Teams

• Knowledge Base 
Articles (How-To)

• External-Facing Flag 
tracker

ClientTrack Known Issues
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How to report flags for 
the FY24 LSA 

Please share over your flag files by submitting 
an issue ticket within your system with the 
following information:

• LSA Flags in the subject line

• Attach the flag files

• Description of any issue(s) you’d like to bring to 
attention

• Screenshot of the issue(s)

• Check the "Send to ClientTrack" checkbox
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Where can I submit questions, 
comments, or suggestions 
after this webinar?

Join our new Community of Practice, and post in 
the HMIS channel!

To be added to your specific Community of Practice and start learning about how to 
make ClientTrack work better for your community, please reach out to your client 
success manager, and we will get you added. Any questions not answered directly 
during our webinar today will be answered in posts in the HUD Reporting channel 
of the HMIS Community of Practice.

A

Q
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Client Track Resources

• Eccovia Knowledge Base 

Longitudinal Systems Analysis (LSA)

• Project Descriptor Data Element (PDDE) Report

• ClientTrack Known Issues

Helpful Links

HUD Resources

• LSA Page 

• Guide to Submitting LSA Data for the AHAR

• Outstanding Error/Warning Issues (HUD 

Weebly)
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help.eccovia.com
help.eccovia.com/lsa-2024
https://help.eccovia.com/project-descriptor-data-element-pdde-report
https://help.eccovia.com/clienttrack-known-issues
https://www.hudexchange.info/homelessness-assistance/lsa/
https://files.hudexchange.info/resources/documents/An-Introductory-Guide-to-Submitting-LSA-Data-for-the-AHAR.pdf
https://hudhdx2infoissues.weebly.com/
https://hudhdx2infoissues.weebly.com/
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